
 
 

MINUTES FROM PATIENT PARTICIPATION GROUP MEETING 
12th May  2014 

 
 
Present: Mrs McNamara, Mr Pane, Mrs Ives, Mrs Edwards, Mrs Martin-Bold, Mrs Pridding, 
Mrs Aliski, Mrs Letman, Mr Letman & Mr Watson & Cathy Bedford (PM) 
 
In Attendance:   Julie Roberts– Interpreter  
 
Apologies: Mr Wilde, Mr Francis, Mrs May, 
 
 

1. Introduction.   Cathy thanked everyone for attending and apologised as Dr McDonald 
was running very late in surgery. 

 
2. GP commissioning Group –   The speaker from the CCG was unable to attend                 

tonight and Cathy passed on her apologies.  On her way to the meeting she had been 
involved in a road traffic accident and was going to A&E.  

 
3. Care Quality Commission – Cathy informed the group that our Practice is having our 

visit on Monday 2.6.2014 and the assessors will be looking for some input from PPG 
members, Mrs Aliski and Mrs Edwards agreed for their details to be forwarded if 
needed.   

 
The care commission will be asking 5 key questions. 

i) Are we safe? 
Are the premises safe and clean.  Are medicines stored and managed properly. 
Are the staff trained and up to date in safeguarding, child protection.  Do we have 
Significant event analysis and do we use the system properly 

 
ii) Are we effective? 

Are the patients given the right diagnosis and treatment.  Are patients with long 
term conditions managed well.   Are patients referred properly to specialist 
services.  Are patients and carers involved in decision making about their health. 
 

iii) Are we caring? 
Are patients treated with compassion, dignity and respect. 

 
iv) Are we responsive? 

Do we assess and respond to the needs of the local community. How do we 
respond to feedback.  Do we have a PPG. How are medical records stored and 
shared with other patient services. 
 

v) Are we well led?  
Are practice staff supported, is training and supervision provided. The practice 
has good quality governance.  How does the practice work with other health and 
adult social care services. 
 
They will gather information from patient feedback, discussion with PPG, looking 
at the results of our patient questionnaires, looking at the outcomes of our QOF 
and places like the NHS choices website.   
 
There will be a team of people on the day and this may include GP, practice 
manager, or nurse assessors.  
 



We have been asked to display posters and handout patient feedback forms to be 
collected on the day. 

 
 

4.  EPS – Electronic Prescribing    
 

The Practice is due to “go live” with Electronic Prescribing system in August.  We will 
be promoting this in-house shortly.  The I.T. (computer engineers) will be coming in 
June/July to load the software and train the staff.  Many patients have already been 
approached by their local pharmacy to sign up for the scheme.  Patients will place their 
prescription order and the staff will process it and forwarded the prescription to the 
patient’s chemist of choice electronically.  We are hoping that it will reduce the number 
of prescription queries and reduce the amount of time we spend pulling list of 
prescriptions for chemists to collect.  Mr Watson asked would we be advertising this?  
The plan is to attach an information sheet to every patients repeat prescription for the 
next 3 months and this should capture all patients on a repeat.   

 
5. Suggested Topics for future meetings 

 
Presentation of their role by Community Integrated Care Team, District Nurses, 
Occupational Therapists, Social worker, Physiotherapist etc based at Whitby Lodge in 
Whitby Park.  

 
 

6. Any other business; 
• Text messaging – Mr Pane asked when this is happening.  Cathy stated we 

are all set to go and at present collecting updated mobile phone numbers from 
patients. Mr Pane stated he has been in touch with our Local MP Mr Andrew 
Miller regarding text messaging and discussing the need to roll it out across all 
services including dentists, opticians etc. 

 
• Appointments – Mrs Pridding asked how the appointment system is going. 

Mrs McNamara stated she has used the on-line booking and it works well.  
Cathy stated some patients are still having problems getting what they want, 
especially those who don’t use the service often and aren’t aware of how it now 
works.  Discussion took place around the rise in demand for appointments and 
patients lack of understanding around self medication.   

 
The CCG are going to be launching an advertising campaign in this area as we 
are a little unique in the fact that we have 24 hour cover, via GP, extended 
hours service and Out-of-ours service and patients aren’t fully aware of this. 
 

• Patient questionnaire results – several members didn’t receive a copy of the 
patient questionnaire results with the last minutes.  Mrs McNamara said they 
had been handed out at the last meeting.  Cathy will forward these. 

 
• Virtual PPG – since placing our advert and form on the website we have had 

one patient apply to join this group 
 

 
7. Action Points 

• Display posters for ETP and attach information sheets to all repeat 
prescriptions 

• Attach copy of patient questionnaire results with minutes 
 
 



 
8. Time and date of next meeting:  Tuesday 12th August 2014 – proposed presentation 

from Community Integrated Team 
 
 
Post meeting - Cathy realised we hadn’t gone through the action points of the 
previous minutes, so has added the answers here: 
 
 
• Minutes of meeting to be distributed to all group members prior to meetings - done 
• Advertise Patient Participation group in waiting room – done updated quarterly 
• Rotate information available on notice boards – done notice boards rotated quarterly 
• Organise a receipt for patients ordering prescriptions online – asked IT to look at this as 

we unable to acknowledge because of type of system set up through website 
• Update prescriptions with details of on line ordering and all repeat medication – still to be 

done note to be added along with electronic prescribing note 
• Look at access for on the day and urgent appointments for profoundly deaf patients – on 

line booking available 
• GP commissioning group to be agenda item at next meeting  - arranged but cancelled 
• Members of the group to provide ideas for future agendas – done for next meeting 
 


